
HAMRIYAH 
 

A GULF NEWS SPONSORED SPECIAL REPORT 

 

 

 

 

 
 

FREE ZONE 
AUTHORITY 

 

 
 

 

SCRIPTING THE UAE 
LOGISTICS STORY 

HFZA embraces technology and collaborates with the best 
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“We aim to leverage emerging 
technologies to enhance 

efficiency and competitiveness” 
 

In an exclusive chat on market dynamics, Saud Salim Al Mazrouei, Director, Hamriyah Free 
Zone Authority elaborates on the brand’s unique selling points and future opportunity that could 

drive growth for the brand and the free zone sector in the UAE 

 
ow has HFZA facilitated 
entrepreneurs, SMEs as 
well as big business to 
set up shop in the UAE in 

such a competitive environment? 
For more than 25 years, HFZA 

has been instrumental in facili- 
tating entrepreneurs, SMEs, and 
large businesses to establish their 
presence in the UAE. Our ability 
to offer a comprehensive suite of 
services and solutions that cater to 
the diverse needs of businesses of 
all sizes helped thousand of com- 
pany gain foothold in this com- 
petitive environment. Whether it’s 
the seamless setup process, stra- 
tegic location, modern infrastruc- 
ture, or tailored support services, 
we provide a one-stop destination 
for entrepreneurs and businesses 
seeking to establish and grow their 
presence in the UAE. 

 
Tell us more about the recent 

collaboration between Singa- 
pore’s Petrozo Energy and HFZA 
and what this means for overall 
sectoral growth? 

The recent collaboration be- 
tween Singapore’s Petrozo Energy 
and Hamriyah Free Zone Author- 
ity (HFZA) signifies a major mile- 
stone in the growth and develop- 
ment of the energy sector within 
the free zone and the broader UAE. 

Petrozo Energy, a leading Sin- 
gapore-based oil and gas com- 

pany will establish a new manu- 
facturing facility in the Hamriyah 
Free Zone, spanning over 430,000 
square feet. The company is re- 
nowned for its extensive portfolio, 
producing a variety of products 

including fuel oils, petrochemi- 
cals, bitumin (asphalt), naphtha, 
and waterproofing materials, ca- 
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tering to a diverse range of indus- 
tries worldwide. 

HFZA delivers advanced facili- 
ties and infrastructure, designed 
to provide businesses with seam- 
less access to major global markets 
and support a robust industrial 
and manufacturing sector. HFZA is 
committed to tailoring our services 
to meet the evolving needs of man- 
ufacturers and bolstering their ex- 
pansion within the non-oil sectors 
not onlyto sustain the growth of the 
UAE’s national economy but also to 
increase the industrial sector’s con- 
tribution to the GDP and reinforce 
Sharjah’s stature as a principal hub 
for production and export activi- 
ties. Petrozo Energy’s investment 
in Sharjah highlights the emirate’s 
growing appeal for foreign direct 
investments and further cements 
Sharjah’s status as a pivotal hub for 
expanding into regional and inter- 
national markets. 

Logistics forms a critical part of 
free zone operations. What is the 
impact of HFZA’s collaboration 
with Amazon and how this could 
boost productivity for both part- 
ners and benefit UAE in general? 

Hamriyah Free Zone Authority 
(HFZA) and Amazon UAE signed 
a lease agreement for a new lo- 
gistics centre last  year  which 
will enhance delivery services for 
customers. Once launched, the 
new centre will enable a seam- 
less delivery experience across the 
Northern Emirates. HFZA’s stra- 
tegic location and infrastructure, 
combined with over 20 years of 
Amazon’s global technology and 
operational expertise will further 
scale convenience and reliability 
for customer orders. 

The signing of this agreement 
marks a pivotal moment in the 
region’s economic landscape, as 
HFZA and Amazon UAE come 
together with the shared goal of 
driving progress, innovation, and 
sustainable development. 

 
While alternative energy re- 

sources and the means to harness 
them is critical to the perception 
of the UAE as a future global hub 
for alternative energy sources, 
fossil fuels continue to contribute 
and drive the fortunes of the ener- 
gy market globally. In this regard, 
what is the significance of the col- 
laboration between HFZA and 
Halliburton earlier this year to set 
up a factory to manufacture cut- 
ting-edge drilling equipment, as 
well as the deal signed with Indian 
firm, Infinite Mining & Energy to 
invest in and set up a multifunc- 
tional oil refinery in the free zone? 

 
The collaboration between 

HFZA and Halliburton last Janu- 
ary to establish a factory for man- 
ufacturing cutting-edge drilling 
equipment holds significant im- 
portance within the context of the 
UAE’s energy landscape. While the 
UAE is indeed positioning itself as 
a global hub for alternative energy 
sources, it remains deeply con- 
nected to the fossil fuel industry. 
The partnership with Halliburton 
underscores the HFZA’s commit- 
ment to innovation and technolo- 
gy advancement within the tradi- 
tional energy sector, ensuring its 
competitiveness and sustainability 
in a rapidly evolving market. 

Similarly, the deal signed with 
Indian firm Infinite Mining & En- 
ergy to establish a multifunctional 
oil refinery in Hamriyah Free Zone 
further solidifies the free zone’s 
role as a key player in the energy 
industry. This collaboration not 
only enhances the UAE’s refining 
capabilities but 
also strength- 
ens economic 
ties between the 
UAE and India, 
two major play- 
ers in the global 
energy market. 
The refinery’s 
multifunctional 
nature indicates 
a strategic ap- 
proach to diver- 
sification within 
the fossil fuel 
sector, allow- 
ing for greater 
flexibility and 
adaptability to 
changing mar- 
ket dynamics. 

Overall, these 
collaborations 
highlight HFZA’s  commitment 
to driving innovation, fostering 
partnerships, and capitalizing on 
opportunities within the energy 
sector, both traditional and alter- 
native. By leveraging its strategic 
location, world-class infrastruc- 
ture, and business-friendly envi- 
ronment, HFZA continues to play 
a pivotal role in supporting the 
UAE’s energy ambitions and con- 
tributing to its position as a leading 
player in the global energy market. 

 
How do you see the UAE steel 

and construction sectors growing 
and what is HFZA’s role in it? 

The UAE’s steel and construc- 
tion sectors are poised for signif- 
icant growth in the coming years, 
driven by ongoing infrastructure 
development, urbanization, and 
diversification efforts. The sectors 

 
will continue to play critical roles 
in the growth of the UAE economy 
in years to come. 

HFZA contributes to this sig- 
nificantly through its large num- 
ber of steel manufacturing and 
fabricating companies with Iki- 
gai Steel further adding into the 
numbers. Ikigai Steel will estab- 
lish a new factory in Hamriyah 
Free Zone stretching over an area 
of 548,000 square feet and boast- 
ing an annual production capacity 
of 30,000 tonnes. The factory will 
be equipped with state-of-the-art 
plant and equipment, providing 
cutting edge technologies and 
high-end solutions for the iron 
and steel industry, backed by an 
estimated initial investment of 
AED 30 million. 

HFZA prioritises heavy industry 
and provides exceptional incentives 
and facilities, allowing investors to 
enhance production efficiency. By 
establishing a factory at Hamriyah 

Free Zone, Ikigai 
Steel gains ac- 
cess to strategic 
advantages such 
as streamlined 
processes, state- 
of-the-art infra- 
structure, and a 
business-friendly 
envi ronment. 
This enables 
them to efficient- 
ly manufacture 
and distribute 
steel products to 
meet the growing 
demand within 
the UAE and the 
wider region. 

Furthermore, 
HFZA’s partici- 
pation at indus- 
try  events  like 

SteelFab 2024 provides a platform 
for networking, knowledge ex- 
change, and showcasing the ca- 
pabilities of the free zone in sup- 
porting the steel and construction 
sectors. Through these collabora- 
tions and engagements, HFZA re- 
inforces its commitment to facil- 
itating the growth and success of 
key industries, contributing to the 
overall economic prosperity of the 
UAE. 

 
Food manufacturing and re- 

tail are major components of 
HFZA’s client portfolio. In this 
regard what were the free zone’s 
major takeaways from Gulfood 
2024, how is the turnkey exhibi- 
tion supporting your vision and 
growth plans for HFZA in terms 
of attracting investment? 

Food manufacturing and retail 

 
represent significant sectors with- 
in HFZA’s client portfolio. The ma- 
jor takeaways from Gulfood 2024 
have been instrumental in shaping 
our growth plans and vision for at- 
tracting investment. The turnkey 
exhibition has provided invaluable 
insights into market trends, con- 
sumer preferences, and emerging 
technologies in the food industry. 

HFZA’s Food Park is a central 
hub for the UAE’s food industry, 
spanning 11 million square feet and 
accommodating over 1,700 food 
companies. It offers essential fa- 
cilities like land, warehouses, and 
offices while fostering an environ- 
ment for growth and innovation. 

By participating in Gulfood 
2024, HFZA has been able to 
showcase the Food Park, as an 
ideal destination for food-related 
businesses seeking to establish a 
presence in the region. 

With advancing technology and 
a host of nascent sectors includ- 
ing Artificial Intelligence, drones, 
biotechnology and more drawing 
investor interest globally, do you 
see a shift in business mindsets for 
free zone operations in Sharjah 
and the UAE? In this regard, what 
is your growth strategy over the 
next five years and how do you see 
HFZA continuing to play key roles 
in supporting the Sharjah econo- 
my and that of the UAE? 

As market dynamics and de- 
mand evolve, HFZA is committed 
to thinking innovatively to sustain 
its growth trajectory. Over the 
next years, our growth strategy 
revolves around diversification, 
innovation, and sustainability. 
We aim to expand our portfolio 
of industries beyond traditional 
sectors while leveraging emerging 
technologies to enhance efficien- 
cy and competitiveness. 

Key elements of our growth 
strategy include attracting high-
value  industries,  fostering a 
culture of innovation through 
Training, R&D initiatives, and 
promoting sustainability practic- 
es across all operations. 

In supporting the Sharjah econ- 
omy and the wider UAE, HFZA will 
continue to play a pivotal role as a 
driver of economic diversification 
and growth. By attracting invest- 
ment, creatingjobopportunities, and 
fostering entrepreneurship, we con- 
tribute to the overall prosperity of the 
region. Furthermore, our focus on 
sustainability aligns with the UAE’s 
vision for a green economy, while 
our efforts to promote innovation 
and technology transfer contribute 
to advancing the nation’s knowl- 
edge-based economy agenda. 

 

 
IN SUPPORTINg THE 
SHARJAH ECONOmY 

AND THE WIDER 
UAE, HFZA WILL 

CONTINUE TO PLAY A 
PIvOTAL ROLE AS A 

DRIvER OF 
ECONOmIC 

DIvERSIFICATION 
AND gROWTH.” 

SAUD SALIm ALmAZROUEI 
Director, Hamriyah Free 

Zone Authority 
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BUiLDiNg A LEgACY 
iN LogiSTiCS 

The Global Logistics Park developed by Hamriyah Free Zone Authority meets rising global 
demand in the sector while also complementing the emirate’s excellent ecosystem, with its three 

world-class seaports and 150+ daily flights serving 85 countries 
 

ith ports on both the 
Arabian Gulf and the 
Gulf of Oman, the 
emirate of Sharjah has 

re-exports industry on an increas- 
ingly impressive scale. 

 
ViSiON TO PROViDE 

presented itself an unique geo- 
graphical advantage,   allowing   it 
to be an integral part of the global 
supply chain. 

With three world-class seaports 
and an international airport, as 
well as more than 150 daily flights 
serving 85 countries, Sharjah be- 
comes a natural entry point into 
competitive markets in the MENA 
and beyond. 

All this in turn also   projects 
the nation’s enviable strategic lo- 
cation, allowing the UAE to be 
among the world’s leading export- 
ers and importers. 

A vital re-export point between 
east and the west, its comprehen- 
sive network of air, sea and land 
logistics channels has enabled the 
country to serve the exports and 

SUSTAiNABLE COmmERCiAL 
gROWTH 

Understanding the advantages 
that Sharjah presents to the world 
as a global logistics hub, HFZA 
went a step ahead to create the 
Global Logistics Park. Part of vi- 
sion of the Government of Sharjah 
to provide sustainable industrial 
and commercial growth, the Glob- 
al Logistics Park offers full-service 
distribution infrastructure, servic- 
ing a range of subsectors. 

This includes storage, logistics, 
distribution, e-commerce fulfil- 
ment, and consumer packaged 
goods, as well as transportation, 
packaging and repackaging ser- 
vices, and freight forwarding. The 
Global Logistics Park’s full-service 
distribution infrastructure sup- 

 
 
 
 
 
 
 
 
 
 

ports investors via land, sea and 
air. 

With warehouses ranging in size 
from 200 to 600 square metres, 
the Global Logistics Park also pro- 
vides excellent telecommunication 
links and customs procedures to 
move goods more efficiently. 

All this infrastructure and tech- 

 
 
 
 
 
 
 
 
 
 

nology helps the Global Logistics 
Park connect companies with a 
potential market of more than two 
billion people, from both the east 
and west. 

 
PROmiNENT iNVESTORS 

Global Logistics Park enjoys the 
support of some prominent inves- 



HAMRiYAH FREE ZoNE   5   Monday, May 13, 2024 

 

 
 

  
 

tors including the Gulf Agency 
Company (GAC) and Gulftainer. 
Among the few integrated ship- 
ping and logistics companies with 
a full-fledged operations office in 
Sharjah, GAC’s Hamriyah Free 
Zone branch provides the com- 
pany with additional access to a 
larger customer base thanks to the 
free zone’s strategic location and 
excellent services. 

Gulftainer, one of the world’s 
leading international ports and 
logistics solution providers is an- 
other major investor. Opening a 
concession stand at the free zone, 
Gulftainer and HFZA today form a 
seamless trade corridor. 

Hamriyah Free Zone: By The Numbers 

Established in 

1995 
Provides more than 

online services 
to investors 

285 
It’s unique location offers HFZA helps investors set 

billion 
potential customers 

investors access to 

1.5 
up their business in just 

60 
minutes 

million 
square metres in 

size 

30 
degree 

connectivity 

3600
 6,500+ 

Investors countries 
163 

largest 
Industrial Free 

Zone in the UAE 

2nd 
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GULFTAINER  

A LEADiNg oPERAToR 
oF REgioNAL PoRTS 

AND TERMiNALS 
 

Brand makes great strides in expanding tailored trade solutions to 
customers over five decades of growth 

 

ulftainer, a subsidiary of 
Crescent Enterprises (CE), 
was established in the 
Emirate of Sharjah in 1976, 

dustrial Port in Saudi Arabia and 
the Umm Qasr Port in Iraq. 

Further afield, Gulftainer man- 
ages and operates Canaveral Cargo 

lon Transport. 
In 2008, Momentum Logistics 

was established as a third-party in- 
tegrated logistics provider – a sub- 

and since then it has become a 
leading operator of regional ports 
and terminals, and a provider of 

customised supply chain and lo- 
gistics solutions. Over the past five 

decades, the company has taken 
great strides in eXpanding its tai- 

lored trade solutions to customers 
by keeping them at the heart of its 
business and became a trusted sup- 
ply chain enabler in niche markets. 

Through a continued collabora- 
tion between Sharjah Ports Author- 

ity and Gulftainer, the company 
was the first to operate a container 
terminal in the Middle East, which 

is Sharjah Container Terminal and 
then Khorfakkan Container Ter- 

minal. This underscores the value 
of public-private partnerships and 
their vital role in revolutionising 
port infrastructure and bolstering 

trade for the UAE’s maritime land- 

scape, the region and beyond. 
Outside the UAE, Gulftainer’s 

portfolio encompasses managing 
container terminals such as Jubail 
Commercial Port and the Jubail In- 

 

● Simon Aynsley, Chief Sales & 

Commercial Officer, Gulftainer 

Terminal at Port Canaveral in Flor- 
ida, USA. 

Its portfolio covers freight for- 
warding, supply chain operations 
and logistics through its subsidiar- 
ies, Momentum Logistics and Ava- 

sidiary of Gulftainer. It specialises 
in providing end-to-end custom- 
ised logistics solutions including 
freight forwarding, customs clear- 
ance, consolidation and transpor- 
tation. With our in-depth regional 

 
 
 
 
 
 

eXpertise and a global reach opera- 
tion in the UAE, Saudi Arabia, Iraq 
and the USA, we are committed to 
delivering fast and safe last-mile 
delivery to customers, aiming to 
enhance their supply chain. 

The company also provides 
cross-border transportation of 
packed, dry and refrigerated cargo 
to end-users across the Gulf re- 
gion and Middle East countries, 
through its subsidiary Avalon 
General Land Transport. Avalon 
relies on its core values of Safety, 
Integrity,    Service    and    Respect 
to satisfy its customers and win 
their loyalty. Avalon’s mission is 
to value customer’s needs and be 
a service-driven organisation with 
innovation and reliability that 
consistently meets and eXceeds 
the eXpectations of its customers. 

Additionally, Gulf Stevedoring 
Contracting Co. (GSCCO), a sub- 
sidiary of Gulftainer, has received 
an eXtension to concession agree- 
ment along with The Saudi Ports 
Authority (Mawani) until end of 
2024, which signals a new era of 
collaboration to build an ambitious 
business strategy to tap into trade 
and logistics’ investment oppor- 
tunities in the Kingdom of Saudi 
Arabia. Despite the increased com- 
petitive environment in the region, 
our container volumes at Jubail 
Commercial Port increased by 3%, 
where GSCCO handled 549,000 
TEU in 2023 compared to 535,000 
TEU in 2022. However, we spare no 
effort to increase the General Cargo 
operations at our facilities. 
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GAC SHARj AH 

YoUR PARTNER oF CHoiCE 
FoR SHiPPiNg, LogiSTiCS AND 

MARiNE SERviCES 
 

GAC has been pioneering global standards in the Emirate of Sharjah since 1969 
 

GAC Sharjah is part of the GAC 
Group, a global leader in integrated 
shipping, logistics and marine ser- 
vices. Since its establishment in in 
1969, it has been a pioneering force 
in the Emirate and fostered strong 
relationships with local authorities 
and stakeholders. The company has 
a solid reputation for its unwaver- 
ing commitment to reliability, effi- 
ciency and excellence in the region- 
al maritime sector, and has carved a 
niche for itself as a trusted partner 
in delivering comprehensive solu- 
tions tailored to meet the diverse 
needs of clients. 

Strategic expansion of GAC Shar- 
jah’s operations within the Hamri- 
yah Free Zone Authority (HFZA) in 
2017 was a major milestone on its 
journey. 

This strategic move not only un- 
derscored the company’s forward- 
thinking ethos but also strategi- 
cally positioned it within a dynamic 
investment landscape teeming with 
growth opportunities. By taking ad- 
vantage of HFZA’s prime location, 
accessibility and robust infrastruc- 
ture, GAC Sharjah has honed its 
operations to cater to the evolving 
demands of its clients, with a par- 
ticular focus on dry bulk and off- 
shore services. 

Alwyn Mendonca, Managing Di- 
rector, GAC Sharjah, emphasises 
the strategic significance of this 
expansion, saying, “Our presence 
in the Hamriyah Free Zone has al- 
lowed us to offer an even broader 
range of services to our clients,” 
says Alwyn. “From specialised ship- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ping services to tailored logistics 
solutions, we are well-positioned 
to meet the diverse needs of our 
clients while driving efficiency and 
excellence in every aspect of our op- 
erations.” 

GAC Sharjah’s diverse range of 
integrated services showcases its 
versatility in navigating the com- 
plexities of local, regional and glob- 
al trade. These services include ship 
agency, husbandry services, launch 
services, bunker fuels, rig mov- 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
ing operations, offshore support, 
freight services, project logistics, 
land transportation, warehousing, 
and more. Little wonder then that it 
is the preferred partner for a wide 
spectrum of clients, providing them 
with seamless and reliable solu- 
tions to meet their evolving needs. 

An unwavering dedication to 
excellence is at the heart of GAC 
Sharjah’s success, underlined by its 
stringent adherence to internation- 
al standards such as ISO 9001 and 
Trace certification, as well as HSSE 
compliance. 

This ensures the consistent high- 
quality and safe operations across 
its services, driving customer sat- 
isfaction and setting a benchmark 
for others in the global trade and 
logistics landscape. 

That corporate mindset fosters 
progress and prosperity for all 
stakeholders involved, solidifying 
GAC Sharjah’s position as a leading 
force in the industry. 

 
 

OUR PRESENCE iN THE HAmRiYAH 
FREE ZONE HAS ALLOWED US TO 

OFFER AN EvEN BROADER RANgE 
OF SERviCES TO OUR CLiENTS” 

ALWYN mENDONCA, 
Managing Director, GAC Sharjah 
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● Officials from Hamriyah Free Zone Authority and Amazon UAE sign the lease for a new logistics centre 

 

UAE READiES FoR A NEW ERA iN 
LogiSTiCS SoLUTioNS 

HFZA-Amazon partnership marks a new period in innovation for the Northern Emirates while 
spotlighting the importance of the logistics sector for the UAE economy 

 

hen the Hamriyah Free 
Zone Authority (HFZA) 
signed a lease agree- 
ment last year in Oc- 

tober with the local arm of global 
logistics and e-commerce brand, 
Amazon, it marked a new era in in- 
novation and economic growth for 
the Northern Emirates, while also 
highlighting the importance of the 
logistics sector for the UAE and the 
region. 

 
Big ON NUmBERS 

In a study released by global re- 
search and consulting firm, Prec- 

edence Research last year, predic- 
tions are the global logistics sector 
will be worth around $18.23 trillion 
by the year 2030, with a CAGR of 
10.7 per cent between 2023 and 
2030. Closer to home in the region, 
the UAE is expected to be a major 
contributor to growth of the logis- 
tics sector, around the same time- 
frame. 

Figures released by global mar- 
ket research firm Mordor Intel- 
ligence predict the UAE logistics 
sector to be worth approximately 
$30.19 billion by 2030, with a CAGR 
of 7.01 per cent during the period 

2024-2030. And while conventional 
logistics and the push and pull of 
market forces are expected to play 
their parts in supporting the indus- 
try, new-age technologies are being 
seen as the catalysts expediting 
growth. 

These include everything from 
automation systems, cloud-based 
logistics platforms, and digital 
twins for equipment monitoring 
and warehouse simulation, as well 
as AI-driven optimisation software, 
IoT networks for real-time supply 
chain visibility, and blockchain op- 
tions for freight tracking. 

WITH THE HELP OF 
SmART SENSORS AND 

IOT DEVICES, 
WAREHOUSES CAN 
ALREADY mONITOR 
STOCK LEVELS IN 

REAL-TImE, 
ALLOWINg FOR 

BETTER INVENTORY 
PLANNINg AND 

OPTImISATION. 
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mAkE TECHNOLOgY WORk FOR 
YOU 

A study published in October 
last year on LinkedIn by interna- 
tional freight forwarding services 
platform, Think Global Logistics 
presents a bird’s eye perspective 
on technology trends in logistics in 
the near future and how they could 
positively impact the sector. 

For instance, a key area that 
should see technology making a sig- 
nificant impact in logistics globally 
is in inventory management. With 
the help of smart sensors and IoT 
devices, warehouses can already 
monitor stock levels in real-time, 
allowing for better inventory plan- 
ning and optimisation. The move 
reduces costs in the long term while 
also aiding in customer satisfaction, 
ensuring products are available 
when needed 24/7. 

 
LAST-miLE DELiVERY 

Logistics firms have been working 
overtime in the past decade in iron- 
ing out niggles in last-mile delivery 
modules. Now, with drones and au- 
tonomous vehicles stepping into the 
picture, a lot of these theories have 
started to make sense to industry 
players, and in real time. Innovation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

in the space thanks to these instru- 
ments are helping last-mile delivery 
solutions to not just be faster and 
more cost-effective, they are also 
environmentally friendly, helping 
reduce carbon emissions associated 
with traditional delivery methods. 

Locally, players such as HFZA are 
already in sync with such systems. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In an exclusive chat, Saud Salim Al 
Mazrouei, Director, HFZA agrees 
with the idea of embracing new-age 
technology to help the free zone and 
logistics sectors evolve and move to 
the next level of growth. 

He says, “As market dynamics 
and demand evolve, HFZA is com- 
mitted to thinking innovatively to 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

sustain its growth trajectory. Over 
the next five years, our growth strat- 
egy revolves around diversification, 
innovation, and sustainability. We 
aim to expand our portfolio of in- 
dustries beyond traditional sectors 
while leveraging emerging tech- 
nologies to enhance efficiency and 
competitiveness.” 

 
 

 

NAvigATo Rs s Hi PPi Ng AND Logis Ti CA LLC 

YoUR PREFERRED LogiSTiCS 
PARTNER iN THE UAE 

 
 

In the business of 
freight forwarding 

since 2011, the brand 
makes curated logistics 

solutions possible N 

    S E R v i C E S  

 
• NVOCC 

 
 

• OCEAN FREigHT 
 

 

• AiR FREigHT 
 

 

• SUPPLY CHAiN 
 

 

• E-CLEARANCE 
 

 

 

 

avigators    Shipping    and 

Logistica  LLC  (NSAL),  is 
one of the fastest grow- ing  Shipping  and  Logis- 

tics companies in the UAE. 
Our extensive global network 

and our collaborative efforts in 
boosting the global trade have 
made us the most preferred logis- 
tics partner in the regions, where 
we operate. 

Our commitment is in provid- 
ing first class cargo management 
services to our clients with full 

transparency and inclusiveness. 
The professional ethos at NSAL 

has attracted people who can 

 
 
 
 
 
 

lead teams towards the future, 
through innovative   and   inspir- 
ing ideas, cutting edge technology 
solutions, invigorated spirit, and 
strategies. 

Navigators   Shipping    operates 

 
 
 
 
 
 

from 4 offices in the UAE out of which 2 are 
in Dubai and 1 in HAFZA, Sharjah and 1 in 
Abu Dhani. Last 4 years Navigators have 
won several global awards and accolades. 

S
h
u
tt

e
rs

to
ck
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• AiR AND SEA CHARTER 
• OVERLAND TRANSPORTATiON 
• TURNkEY 

PROJECTS, 
ABNORmAL 
LOADS 

The company was 
chosen as the logistics 

partner for many land- mark 
nation building projects in 
the UAE like the Etihad rail 

project. Navigators ensure 
that the em- ployees of the 

company are enjoy- ing a 
perfect work-life balance, 

and the frequent employee 
en- gagement programmes 

keep the office atmosphere 
live and vibrant. 
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PETRo LEUM SPECi ALi Ti ES FZE , 
APAR i NDUSTRi ES 

Rishabh Desai, 
Director 

 
 
 
 
 
 
 
 

 
rab India Spices LLC is the 
second-largest manufactur- 
er and processor of pulses in 

 
 
 
 
 

 

THE AUTHORiTiES iN 
HAmRiYAH FREE ZONE ARE 
vERY COOPERATivE AND 
THE EASE OF OPERATiONS 
HERE EXCEEDS ANYTHiNg 
WE FOUND iN THE OTHER 
LOCATiONS WE HAD 
LOOkED AT” 

Arab India Spices milling facility. 
Its vessels berth at Hamriyah Port, 
and it takes less than fifteen min- 
utes to transport its bulk cargo to 
the plant. 

Harish Kumar Lal Tahiliani, 
Managing Director of Arab India 
Spices LLC, says, “The authori- 
ties in Hamriyah Free Zone are 
very cooperative and the ease of 
operations here exceeds anything 
we found in the other locations we 
had looked at. The infrastructure 
here is excellent and the authori- 
ties are very friendly, helpful and 
flexible. The procedures are sim- 
ple, and the management team is 
quick to resolve any issues.” 

The company’s operations have 

expanded since setting up in Ham- 
riyah Free Zone. “We were the first 
company to import pulses in a bulk 
vessel and we were very unsure 
about how we should handle the 
unloading and clearing of the car- 
go,” says Tahiliani. 

“However, after the vessel ar- 
rived, we were surprised that eve- 
rything went very quickly and 
smoothly with the help of the Ham- 
riyah Free Zone authorities. This 
gave us the confidence to increase 
our volumes. We started bringing 
in more vessels and finally decided 
to build our own silo storage facili- 
ty, which can now accommodate an 
aggregate of 52,000 metric tonnes 
of beans and pulses.” 

the world and one of the largest 
suppliers of value-added pulses, 
staple foods and spices. The com- 
pany was founded in the UAE in 
1986 and has its headquarters in 
Ajman. It offers a wide range of 
products, including nuts, peas, 
beans, seeds, spice powder and 
whole spices. It operates one of 
the largest distribution chains in 
the UAE, with a fleet of more than 
100 vehicles, and serves customers 
on five continents. It became an 
investor at Hamriyah Free   Zone 
in 2018, attracted by its port facili- 
ties and its close proximity to the 

 

 

 
 

 
etroleum Specialities FZE   is 
a wholly owned subsidiary of 
Apar Industries, a leading In- 

dian public company in the field of 
electrical, metallurgical and chemi- 
cal engineering, power transmission 
conductors, and specialized petro- 
leum and oil products. It opened 
its UAE subsidiary in the Hamriyah 
Free Zone in March 2017 to focus on 
manufacturing speciality oils, espe- 
cially transformer oil. The company 
acquired a 30,000-square-metre plot, 
of which some 18,000 square metres 
is built up, with plans to develop the 
rest of the site when extra capacity 
was needed. 

Setting up in Hamriyah Free Zone 
had enormous appeal for Petroleum 
Specialities. The GCC and North 
Africa are huge markets for trans- 
former oil, so expansion into a new 
factory was essential. And, the UAE 
was seen as an ideal location, being 
geographically close to those impor- 
tant markets. 

Rishabh Desai, Director of Petro- 
leum Specialities FZE, says, “The 
ships carrying our raw material can 
come all the way up to the jetty at 
Hamriyah Free Zone. All we have to 
do is connect pipes from the tanker 
to our own tanks and the oil flows 
in directly. It’s a huge cost saving.” 

And since oil is a sensitive prod- 
uct, this direct link from tanker 
to factory provides zero chance of 
contamination, which allows bet- 
ter quality control. “Delivery times 
to our customers are also much 
faster,”says Desai, adding, “Now we 
can operate a just-in-time model, 
and completely customise the prod- 

 
 
 
 

 

iN OUR FiRST YEAR OF 
BUSiNESS, WE jUST ABOUT 

TOUCHED 45,000 mETRiC 
TONNES. LAST YEAR, WE DiD 
ABOUT 70,000 TONNES AND 
THiS YEAR WE ARE AimiNg 

TO BEAT 90,000.” 
 

uct when we receive the order, giv- 
ing us more flexibility, instead of 
having to premix batches as we did 
before.” The results have been spec- 
tacular. 

“In our first year of business, we 
just about touched 45,000 metric 
tonnes,” says Desai. “Last year, we 

 
 
 
 

 
did about 70,000 tonnes and this 

year we are aiming to beat 90,000.” 
Desai is quick to give credit to the 
team at HFZA. “The management 

has always been so welcoming, 
accommodating, reasonable and 

understanding,” says Desai. “They 
seem less rigid and much more will- 
ing to listen to and understand our 
problems than we found elsewhere. 

They’re ready to sit down with 
you face-to-face, listen to your prob- 

lems and then give you the right 
solution. We have faced hurdles, 

of course, but whenever that hap- 
pened, the HFZA team was always 

willing to listen and help us out. 
Kudos to them, they’ve made our 

lives very easy. It’s been a really 
good experience.” 

ARAB i NDi A SPi CES LLC 

Dr Harish Tahiliani, 
Managing Director 
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Ian Prescott, 
CEO 

 

 
 
 

 
 

WE STARTED WiTH A 
SmALL OFFiCE iN 2019, 
LEASiNg AROUND 50,000 
SqUARE mETRES OF LAND. 
WE ADDED ANOTHER 
27,000 SqUARE mETRES OF 
LAND AT THE BEgiNNiNg 
OF 2020, FOLLOWED BY 
ANOTHER 70,000 SqUARE 
mETRES WiTH A TOTAL 
CAPEX OF AROUND DH80 
miLLiON.” 

rcelorMittal S.A. was 
formed   in   2006   with   the 
merger of Luxembourg- 

based Arcelor and India based 
Mittal Steel, and is a multination- 
al steel and mining corporation. 

With a goal of helping build a 
better world with smarter steel, 
ArcelorMittal is the largest steel 
manufacturer in North America, 
South America and Europe. It has 
steel manufacturing plants in 16 
countries, with customers in over 
150 nations. 

The company constantly in- 
novates to produce steel using 
processes that are more efficient, 
use less energy, and emit signifi- 
cantly less carbon, which is used 
for electric vehicles and renew- 
able energy infrastructure that 
support societies. ArcelorMittal 
DSTC FZE set up in Hamriyah 
Free Zone in 2019, where they 
have a carbon steel and anticor- 
rosion coating plant   that   caters 
to the oil and gas industries and 
water pipeline segments. 

 
 
 
 
 
 
 
 
 
 
 

 
The company was mainly at- 

tracted to Hamriyah Free Zone 
due to its proximity to the seaport, 
as well as HFZA’s investor-friendly 
business model where the busi- 
ness could be run easily and in a 
cost-effective manner. 

HFZA’s supportive team that 
listens to investors’ concerns and 
provides adequate solutions were 
additional benefits of working out 
of Hamriyah Free Zone. 

Operations have expanded since 
establishing itself in Hamriyah 

 
 
 
 
 
 
 
 
 
 
 

 
Free Zone, with the company ac- 
quiring the assets of a pipe & coat- 
ing mill in 2021, and leasing 1.3 
million square feet of industrial 
land for its operations. 

Girish Chander, CEO, Arcelor- 
Mittal DSTC FZE, says, “We started 
with a small office in 2019, leasing 
around 50,000 square metres of 
land. We added another 27,000 
square metres of land at the begin- 
ning of 2020, followed by another 
70,000 square metres with a total 
CapEx of around Dh80 million.” 

 
 

 

 

 

 
 
 
 
 
 

amprell has been operating 
out    of    the    Hamriyah    Free 

Zone for over two decades, 
marking    a    significant    presence 
since its establishment there. “ 

Ian    Prescott,    CEO,    Lamprell, 
says, “Our Hamriyah facil- 

ity, which boasts approximately 
540,000m2 with over 1.2 km of 

quayside, strategically   positions 
us in the heart of one of the re- 

gion’s most pivotal maritime hubs. 
The decision to base our op- 

erations in Hamriyah has been 
instrumental in facilitating the 

growth and expansion of our busi- 
ness in the energy industry over 
the years. 

From this facility, Lamprell has 

ONE OF THE CRiTiCAL 
ADvANTAgES OF BEiNg 
LOCATED iN THE 
HAmRiYAH FREE ZONE iS 
THE SUPPORT AND 
COOPERATivE 
RELATiONSHiP WE 
mAiNTAiN WiTH THE 
HAmRiYAH PORT 
AUTHORiTY” 

 
successfully delivered numerous 
complex offshore and onshore 
process modules and   platforms, 
as well as fabricated and refur- 
bished jack-up rigs for the oil & 
gas sector. 

Lamprell has also delivered 
multi-purpose vessels and wind 
turbine foundation structures for 
the offshore wind sector. 

Notably, Lamprell’s Hamriyah 
yard houses its recently commis- 

 
 
 
 
 
 
 
 
 
 
 

sioned renewables   production 
line, which has put the UAE on 
the map with this   first-of-its- 
kind facility in the Middle East. 
This innovative assembly line 
streamlines its manufacturing 
processes and significantly boosts 
Lamprell’s production efficiency, 
solidifying its leading position in 
the production of wind turbine 
foundation structures. 

“One of the critical advantag- 

 
 
 
 
 
 
 
 
 
 
 

es of being located in the Ham- 
riyah Free Zone is the support 
and cooperative relationship we 
maintain with the Hamriyah Port 
Authority,”says Prescott. 

“Our quayside provides direct 
access to deep waters, facilitating 
the efficient loading and launch- 
ing of large   offshore   structures 
as well as vessels, and provides 
a gateway to global maritime 
routes.” 

ARCELo R Mi T TAL DSTC FZE 

Girish Chander, 
Chief Executive Officer 
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ulf Agency Co. Shj Ltd. (GAC 
Sharjah) is part of the GAC 

Group, a global provider of 
integrated shipping, logistics and 

marine services. Emphasising 
world-class performance, a long- 
term approach, sustainability, in- 
novation, ethics and a strong hu- 

man touch, GAC delivers a flexible 
and value-adding portfolio to help 

customers achieve their strategic 
goals. 

Established in 1956, the private- 
ly owned group employs around 
8,000 people in more than 300 of- 
fices worldwide. GAC Sharjah was 
one of the first foreign companies 
to set up in Sharjah, UAE, in 1969 

 
 
 
 
 
 
 
 
 
 

amen Shipyards Sharjah FZE 
(DSSh) is a joint venture be- 
tween the Damen Shipyards 

Group and Albwardy Marine En- 
gineering, a well-established name 

in the Gulf region. The shipyard 
was opened   formally   in   Janu- 
ary 2014 by His Highness Doctor 
Shaikh Sultan Bin Mohammad Al 
Qasimi, Member of the Supreme 
Council and Ruler of Sharjah, on 

its 284,000-square-metre site with 
direct and unrestricted access to 
the sea. 

It specialises in building and re- 
pairing ships of up to 125 metres 
in length. The facility is equipped 

 
 
 
 
 

 
and has built strong relationships 
with the local authorities. 

GAC Sharjah provides a com- 
prehensive portfolio of shipping 
and logistics services, from agency 
and husbandry services to special- 
ised services to all kinds of vessels 
calling the ports of Sharjah. Its off- 
shore services include 360-degree 
support to major Energy compa- 
nies with pipe-laying and oil rig 
handling. 

The combination of GAC Shar- 
jah’s local expertise with the GAC 
Group’s international experience 
and its global network has made 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
with a 120 x 26.5-metre shiplift, 
with a 5,200-tonne capacity, and is 
connected to eight dry berths, each 
of which is 125 metres long. It also 
features a fully enclosed blasting 
and painting shed and an under- 
cover new-build construction hall. 

There is also extensive adjacent 
repair space, with 1,200 metres of 
quay with a water depth of up to 
nine metres. 

DSSh has the facilities to repair 
and construct all types of vessels, 
and has recently delivered tugs, 
workboats, support vessels, dredg- 
ers, landing craft, floating docks, 
barges, and pontoons. 

The joint-venture partners al- 
ready operated three existing 
yards in Dubai and Fujairah that 
focused on repairs, conversions, 
dry-dockings, and rig repairs and 
conversions for the oil and gas in- 
dustry. With that experience under 
their belts, they saw Hamriyah Free 
Zone as the perfect location for a 

it the partner of choice for many 
long-standing customers. GAC 
Sharjah expanded its operations 
within Hamriyah Free Zone when it 
opened its office in 2017 to meet the 
high demand of customers, particu- 
larly in dry bulk and offshore sec- 
tors, for its services. 

Alwyn Mendonca, Managing Di- 
rector, GAC Sharjah, says, “Setting 
up an office within the Hamriyah 
Free Zone was a strategic business 
move. 

 

SETTiNG UP AN OFFiCE 
WiTHiN THE HAmRiYAH 
FREE ZONE WAS A 
STRATEGiC BUSiNESS 
mOvE” 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 

HAmRiYAH FREE ZONE HAD 
THE SPACE, THE 
iNFRASTRUCTURE AND THE 
iDEAL LOCATiON, mAkiNG 
iT THE mOST ATTRACTivE 
OPTiON FOR US. WE WERE 
ABLE TO BUiLD THE 
PERFECT SHiPYARD iN THE 
PERFECT PLACE.” 

new shipyard. 
Lars Seistrup, Managing Direc- 

tor, Albwardy Damen, says, “Ship- 
yards need a large area, a complex 
infrastructure, and a large invest- 
ment. Hamriyah Free Zone had the 
space, the infrastructure and the 
ideal location, making it the most 
attractive option for us. 

HFZA offers investors a robust 
and vibrant investment environ- 
ment. Companies also enjoy full 
ownership, exemptions from all 
commercial levies and repatriation 
of capital and profits. Shipping and 
logistics companies such as GAC 
are attracted to its strategic loca- 
tion, accessibility and road network 
connectivity, which fully support 
easy access to the port and customs 
for efficient and smooth movement 
of goods from the free zone to local 
and international destinations. 

“We centralised our operations in 
the free zone facility, which has led 
to increased efficiency and better 
customer service. Demand for our 
services has increased, mainly our 
dry bulk services.” 

Mendonca has nothing but praise 
for Hamriyah Free Zone. “GAC 
Sharjah has established strong rela- 
tionships with the free zone team. 
The authorities are flexible, easy to 
work with and helpful in address- 
ing issues. Their professional and 
well-rounded support has enabled 
us to carry out our operations 
smoothly and efficiently.” GAC’s fa- 
cility in Hamriyah Free Zone is ISO 
9001 and Trace certified and HSSE 
compliant, underlining the com- 
pany’s commitment to quality and 
safety of its staff. 

 
 
 
 
 
 
 
 
 
 
 

We were able to build the perfect 
shipyard in the perfect place.” Like 
other investors, Seistrup values a 
“very close and positive” relation- 
ship with the management team at 
Hamriyah Free Zone and cites that 
as a major advantage. “Access to 
the top management is very easy,” 
he says. 

Shipyards are dependent on the 
global economic situation and the 
oil price, but despite fluctuations in 
both variables, the DSSh operation 
has expanded considerably over the 
seven years since its inception. “To 
date, we have repaired over 2,000 
vessels and built sixty new ships,” 
Seistrup says. “Our success is only 
possible due to the full support of 
the Hamriyah Free Zone’s Chair- 
man, His Excellency Sheikh Khaled 
bin Abdullah bin Sultan Al Qasimi, 
his management team and the 
Sharjah Port Authorities.” 

GAC SHARJAH 

Alwyn Mendonca, 
Managing Director 

ALBWARDY DAMEN, 
DAMEN SHiPYARDS SHARJAH FZE 

Lars Seistrup, 
Managing Director 
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HFZA: A LEADiNg MANUFACTURiNg AND 
iNDUSTRiAL HUB iN THE MENA REgioN 
The modern free zone is spread across 30 million sqm of prime industrial land, offering the 

unique advantage of sea, land and air connectivity 
 

stablished in 1995, Hamriyah 
Free Zone is ideally located 
in the Emirate of Sharjah in 
the UAE, offering economi- 

cally viable incorporation services. 
These include modern infrastruc- 
ture, logistics, investor connectivity 
and critical operations support for 
its investors, encouraging regional 
and international trade and com- 
merce. More than 6,500 companies, 
both Fortune 500 enterprises and 
SMEs, currently operate and flour- 
ish at Hamriyah Free Zone. 

The modern free zone is spread 
across 30 million sqm of prime indus- 
trial land, offering a unique advan- 
tage of sea, land and air connectivity. 
Offering an access to a 14-metre deep 
port and 7-metre deep inner harbour, 
Hamriyah Free Zone is home to the 
highest number of steel fabricators 
in the region and also a primary hub 
for oil and gas companies in the re- 
gion. Hamriyah Free Zone Authority 
(HFZA) offers investors the opportu- 
nity to open a company in one of six 
diverse sectors. 

 

These key sectors are: 
• OiL AND gAS 
• iNDUSTRiAL MANUFACTURiNg 
• FOOD PARk 
• MARiTiME iNDUSTRY 
• gLOBAL LOgiSTiCS PARk 
• ACCELERATOR HUB 

 
Solutions: HFZA offers cost-effec- 
tive offices and licensing options 
to support aspiring entrepreneurs, 
with a wide range of services and 
facilities built to help them reach 
their goals. HFZA has also stream- 
lined and simplified the procedures 
which enables the entrepreneurs to 
get their licence in less than 60 min- 
utes. International standard, pre- 
fabricated warehouses are available 
to suit your business requirements. 
These light industrial units provide 
appropriate electrical loads and 
lighting and are equipped with roll- 
er doors and a loading bay. Hamri- 
yah Free Zone offers prime industri- 
al plots of land starting from 2,500 
sqm at competitive fixed-lease rates 
for the first five years andarange 
of facilities such as an extensive 

 
 
 
 
 
 
 
 

network of transportation, power, 
water and waste management, dedi- 
cated labour accommodation with 
recreational facilities, and much 
more. 

 
The free zone also offers a host of 
exclusive benefits: 

Business set-up in less than 60 
minutes 
Full foreign ownership 
permitted 
100 per cent repatriation of 
capital and profits 
No customs duty on import, 
export and re-export 
No corporate and income taxes 
VAT designated zone 
On-site customs 
VIP service with an exclusive 

 
 
 
 
 
 
 
 

lounge 
Convenient access to over 
300 online services for visas, 
renewals and other services 
Effective and efficient call centre 
An array of licences, including 
commercial, service and 
industrial 
Highly developed infrastructure 
and telecommunications link 
24-hour security and CCTV 
within the free zone 
On-site labour accommodation 
with recreation centres 
On-site medical facilities 

COMMERCiAL LiCENCE 
TRADING: 
This licence allows the holder to 
import, export, sell, distribute and 

 
 
 
 
 
 
 
 

store items specified on the licence. 
GENERAL TRADING: 
This licence allows trading 
(import, export) of unlimited 
number of products. 
E-COMMERCE: 
This licence allows the holder to 
carry out trading of goods and 
services over electronic network. 
INDUSTRIAL LICENCE: 
This licence allows the holder 
to import raw materials for 
the purpose of manufacturing, 
processing and/or assembly of 
specified products, packaging and 
exporting of the finished products. 
SERVICE LICENCE: 
This licence allows the holder to 
conduct services or consultancy 
services listed on the licence. 

 

  CONTACT: 06 526 3333 | Email: info@hfza .ae | Website: www.hfza.ae  

mailto:info@hfza.ae
http://www.hfza.ae/
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